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Abstract

~Background: emergency illness can be an emergency medical health problem. The goal is to increasing
access to services for people with emergency illness. Reducing death rate and disability rate with
receiving assistance rapidly. Therefore, investigating people’s perception and expectation of the
emergency medical service system in Surat Thani Province, these results can be used to emergency
medical services planning and knowledge campaigning for using emergency medical services.

Objective: to investigate the level of percéption, expectation and the relation between personal factors,
perception of the emergency medical service system with the expectation of the emergency medical
service system, Surat Thani Province, |

Methods: this cross-sectional research were sampling the 400 samples to responded the questionnaires
developed by researchers to answer the questions with regards to perception and expectation of the
emergency medical service system. Mean, average, median and standard divisions were used to analyze
the data. Pearson Chi-square was used to analyze the association,

Results: finding revealed that the perception of the emergency medical service system was high level
(X 0.72, SD 0.13). The expectation of the emergency medical service system was high level (X 3.67,
SD 0.37). The factors related expectation of the emergency medical service system fouﬁd that education,
medical treatment rights, experience of using emergency medical services and perc.eption of the
emergency medical service system was statistically significant (p<0.001).

Conclusion: therefore, in order to develop the emergency medical service system for response the
expectation of people there should be campaign to promote the knowledge and perception of the benefits
of calling the emergency medical service.

Keywords: Perceptions, Expectations, Emergency medical service system.
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